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Terms and Conditions 
THE SEARCH AGREEMENT 

between Valuables Recovery (“VR”), an online database platform, operating 
as Valuables Recovery, its affiliates and subsidiaries, and you (“the Client”), 
together (“the Parties”). The Client acknowledges that it has not relied on any 
statement, promise representation, assurance or warranty made or given by 
or on behalf of VR which is not set out in this agreement. 

a. The Client can submit searches for watches and/ or other property via the 
Valuables Recovery website in order to check whether they are registered 
as lost or stolen on the VR database. 

b. The Client will provide complete and accurate information when submitting 
a search. 

c. Not all lost and/ or stolen watches and/ or other property are registered on 
the VR database.  

d. This search is a basic level of due diligence and does not exclude the need 
for the Client to check ownership and authenticity of the watch and/ or 
other property. 

e. VR will confirm the result of the search to the Client by electronic means. 
The result of the search is the status of the watch and/ or other property at 
the time that the search is submitted. The status of any watch and/ or other 
property is subject to change in future. 

f. In the event of a database match, VR will notify the Client by electronic 
means. The Client should not endanger themselves and/ or any third-party 
in holding a watch and/ or other property. 

g. The information provided by the Client is confidential and will not be 
disclosed to any third party except law enforcement, insurance providers, 
theft victims and their representatives when VR considers it reasonable to 
do so. 

h. VR will not be liable to the Client. 

This Agreement is governed by the laws of England & Wales.  

The parties agree that if they cannot amicably resolve any dispute arising out 
of or in connection with this Agreement, they will attempt a resolution through 
mediation prior to any proceedings being issued. The parties agree that the 
courts of England & Wales will have exclusive jurisdiction. 


